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COURSE OBIJECTIVES

» Patient-Centered Communication
Develop the ability to engage in patient-centered commmunication, focusing on individual
needs, concerns, and preferences.

» Interprofessional Collaboration Communication
Enhance communication skills for effective collaboration with other healthcare
professionals, ensuring seamless and comprehensive patient care.

» Health Education Communication
Acquire skills to communicate health information to patients in a clear and understandable
manner, promoting informed decision-making and adherence.

» Digital Communication Competence
Develop proficiency in utilizing digital communication tools for patient education, remote
consultations, and electronic health records.

COURSE OUTCOMES

» Patient Satisfaction and Engagement
Demonstrate improved patient satisfaction through patient-centered communication
approaches.

» Effective Interprofessional Communication
Contribute to a collaborative healthcare environment by effectively communicating with
other healthcare professionals.

» Informed Patient Decision-Making
Facilitate informed patient decision-making through clear and accessible health education
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