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Effective Verbal Communication: Develop clear and concise verbal communication skills 
for professional and patient interactions. 

Active Listening Proficiency: Cultivate active listening techniques to better understand 
patient needs and concerns. 

Professional  Written  Communication: Improve written communication skills for 
prescriptions, labels, and patient education materials. 

Interprofessional Collaboration: Foster effective communication with other healthcare 
professionals for comprehensive patient care. 

 
 

 

Clear Communication: Demonstrate improved verbal communication skills for clarity in 
professional interactions. 

Enhanced   Listening   Abilities: Exhibit active listening skills leading to improved 
patient-pharmacist relationships. 

Professional Documentation: Produce accurate and professional written documentation. 

Interprofessional Effectiveness: Engage in effective communication with healthcare 
professionals for collaborative care. 
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