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COURSE OBJECTIVE 

 
Non-Verbal Communication Proficiency: Enhance non-verbal communication skills, 
including body language, gestures, and facial expressions, for effective interpersonal 
interactions. 

Active Listening Skills: Cultivate active listening techniques to better understand and 
respond empathetically to others. 

Presentation Skills: Acquire skills for delivering impactful presentations with clarity, 
engaging content, and effective use of visual aids. 

Conflict Resolution Techniques: Learn strategies for resolving conflicts diplomatically and 
constructively in personal and professional settings. 

 
 

Clear and Confident Communication: Demonstrate clear and confident verbal 
communication, contributing to effective interpersonal relationships. 

Non-Verbal Communication Mastery: Exhibit proficiency in non-verbal communication, 
enhancing the overall impact of interpersonal interactions. 

Active Listening Competence: Apply active listening skills to understand others' 
perspectives and respond empathetically. 

Dynamic Presentation Abilities: Deliver dynamic and engaging presentations, effectively 
conveying ideas to diverse audiences. 
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